PATENT APPLICATION 
Page I of 1 



FORM PTai449 


ATTY. DOCKET NO. 


02365.PO0I3 


SERIAL NO. 09/557,334 




APPUCANTT 


Okita et al. 








FILING DATE 


4/24/2000 


CROUP 2756 



REFERENCE DESIGNATION U.S. PATENT DOCUMENTS 



EXAMINER 
INITIAL 




DOCUMENT 
NUMBER 


DATE 


NAME 


CLASS 

O 


SUB 
CLASS 






5,799.297 


Aug. 25, 1998 


Coodridge et al. 


ro 


TO 






5.940,804 


Aug. 17, 1999 


Turley et al. 


cr 

O 


^ O 


/O 


'_ 

FOREIGN PATENT DOCUMENTS — ^ 

r- s m 






I DOCUMENT 
NUMBER 


DATE 


NAME 


CLASS 


SUB 
CLAS 


gUNStATION' 


:2ES 


NO 







































OTHER REFERENCES (including Author, Title, Date, Pertinent Pages, etc.) 







Edify, "How EWF Works", Date Unknown. 4 pages, 
http://www.edify.conn/customer/edify_products/how_ewf_works,html 


\ 


1 




FileNET, "Visual Workflow", Date Unknown, 6 pages 
http://www.flle net. coni/P rod ucts/visualWrkflw/Visual_WorkFlo.pdf 




1 




InConceri, Inc., "InConcert v3.6 Product Data Sheet". Date Unknown, 6 pages 
http ://w WW. inconcert.confi/products/i neon cert36/datasheet. html 








Aspect Communications, "Aspect Customer Self Service", Date Unknown, 3 pages 
http: //www, aspeci.com/products/portal_apps/css/css.htm 








InterVoiceBrighl, "In Vision Application Development Environment", Date Unknown, 2 pages 
http://www.inteA'oice.com/products/solutions/pdf7iien-ivsn.pdf 










InterVoiceBrighl, "In Vision - Advanced Call Flow Development Tool", Date Unknown, 1 pages 
http;//wwwjniervoice.com/producls/soluiions/development/invision.html 








Prima. "OPUS Maestro - Technology Facilitator", Date Unknown, 4 pages 
http://www.primaxa/english/products/OpusM aestro_overview.htm 








Prima, "OPUS Composer - The (deal Tool for Rapidly Creating Highly Adaptive Interactive 
Communications Server", Date Unknown, 3 pages 
httD://www.Drima.ca/enclish/products/ODusComposer.htm 










Brookirout Software, "Show N Tel Features", Date Unknown, 2 pages 
http://www, brooksoft.com/pages/products/show_n_tel/features. html 


EXAMINER J DATE CONSIDERED 



Rev. 10/94 (Font! 3.05) 



Printed on Scplembcr 13. 2002 



PATENT APPLICATION 



FORM PTO-1449 ^ 






ATTY. DOCKET NO. 


02365.P0013 


SERIAL NO. 09/557.334 








APPUCAm* 


Okita et al. 












RUNG DATB 


4/24/2000 


GROUP 



REFERENCE DEHGNATION 



J^. PATENT DOCUMENTS 



EXAMINER 
INrriAL 




DOCUMENT 
NUMBER 


DATE 


NAME 


CLASS 


SUB 
CLASS 


AW) 




6,243.092 


6/5/01 


Okiu et al. 






1 




6,052,684 


4/18/00 


Du 1 




/ED 












CCD 0 0 


on no 
























Te 


JlifiologyCe 




















































































































FOREIGN PATENT DOCUMENTS 







DOCUMENT 
NUMBER 


DATE 


NAME 


CLASS 


SUB 
CLAS 


TRANS 
YES 


LATION ■ 
NO 

























































OTHER REFERENCES (including Author, Title, Date, Pertinent Pages, etc.) 



InConcert, Inc.. "InConcert v3.6 Product Data Sheet", 1999, 6 pages 
http://www.inconcert.com/products/inconcert36/datasheel.htmI 



EXAMINER ^^y^ 






DATE CONSIDERED q 


III /aob^ 


Rev. 10/94 (Form 3.05) 


1 

\ 

\i 





Printed OD Septsmticr 13. 2003 



PATENT APPLICATION 
Page 1 of _ 



FORM PTO- 1449 ^ 




ATTY. DOCKET NO. 


02365.P0013 


SERIAL NO. 09/557,334 






APPUCANT 


Okitaet al. 








RUNG DATE 


4/24/2000 


GROUP 



REFERENCE DESIGNATION 



J^. PATENT DOCUMENTS 



EXAMINER 
INITIAL 




DOCUMENT 
NUMBER 


DATE 


NAME 


CLASS 


SUB 
CLASS 


nN\D 




6,243.092 


6/5/01 


Okita eiaJ. 






\ 




6,052,684 


4/18/00 


Du { 
















CCD 0 0 


On no 
























Tb 


:hnologyC8 


Iter 2100 


















































































































FOREIGN PATENT DOCUMENTS 







DOCUMENT 
^^JMBER 


DATE 


NAME 


CLASS 


SUB 
CLAS 


TRANS 
YES 


LATION ' 
NO 

























































OTHER REFERENCES (including Author, Title, Date, Pertinent Pages, etc.) 



InConcert, Inc., "InConcert v3.6 Product Data Sheet", 1999, 6 pages 
http://www.inconcert.com/products/inconcert36/datasheet.html 



EXAMINER 



m 3.051 1 



DATE CONSIDERED 



1/ /f/ot^^ 



Rev. 10/94 (Form 3.05) 



■ % 



% 



PTCVS&OaA (ICWJI) 
Approved tor use through t(y31/20Ce. 0MB 0651-0031 
Polena and TratJemarii OfTee; U.S. DEPARTMENT OF COMMERCE 
Urtder the Paperwork Roductkin Ad of 199S, no persons are required to respond to a ooflectton d Enformalion unless It displays a vaild 0MB control nuntber. 



/ Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(u$0 as many sheets as necessary) 


Complete ff Known ^ 


Application Number 


09/557,334 


Filing Date 


April 24» 2000 


Rrst Named Inventor 


Glen Kazumi Okita 


Art Unit 


2756 




Not Assigned 


Sheet 1 of 2 


Attorney Docket Number 


2950P079 



U^. PATENT DOCUMENTS 


Exaniner 
IniUals* 


Cite 

No; 


Oocumeni Number 


PutiDcatlon Data 
MH«)D-YYYY 


nanie 01 rotsnwo w r^ppiicani 
of Citsd Document 


Pages, Cdumns. Lines, Where 
Relevam Passages or Relevant 
Figures Appear 


Number - Kind Code' fif known) 


EM 




US-5.835,898 


11-10-1999 


Borg, et aL 








US- 












¥ TO 

US- 












US- 












US- 












US- 












Uo- 












us- 












us- 












us- 












us- 












us- 




^ 








us- 












us- 












us- 













us- 












us- 












us- 












us- 












us- 








FOREIGN PATENT DOCUMENTS 


Examiner 
Initials* 


ate 
No; 


For^gn Patent Oocument 


Putilication Date 
MM-DD-YYYY 


r^ame of Patentee or 
AppUcant of Cited Document 


Pages, Colurrfis, Lines, 
Where Relevarvt Passages 
or Relevant Figures Appear 


r 


Coum/y Code*- Numbef* - Nnd Cotk^ (if known) 















































































































































Examiner 
Signature 



'Examiner Inftlat it reterenoe considered, whether 
copy of this form with next communication. 




Date 

Considered 



incontorTrancew(thMPEP609. Draw line through dtaltan tf not 



lot in oofjiomnanoe and not constdared. Indude 



'Appljcanfa uniqua citation designation numtMr (oplionaf). ^ea Kinds Codes 0) USPTO Patent Documents at www.u5pto.gov or MPEP 901.04. *Enter Office that Issued Ihe 
document, by the tviototter code {WlPO Standard ST.3}. *For Japanese patent documents, the indication 0) the year ol reign of the Enveror must precede the earfaf number ol 
the patent document. *Kind of document by the appropriate symbols as incScated on the document under WIPO Siandard ST. 16 U pos^a, 'AppCicant is to place a check marit 
here if English language Trartstation is attached. 



Burden Hour Statement This fonn is estimated to lake 2.0 hours to complete. Tmie wifl vary dapencfing upon the needs of the Incfividuai case. Any comments on the amoum of 
time you are re<tdred to complete this fomi should be sent to the Chief Inlorrnation Officer. Pat^^ Washington, DC 20031 . DONOT SEND FEES OR 

COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Convntssk»er for Patents, Washtr^ton. DC 20231 . 




PTCVSB«fflB(1(W)l) 
Approved tof use through l(V3iy20Qa 0MB 0651-0031 
Palort and Trademark OfOce: U.S. DEPARTMEWT OF COMMERCE 
Under the Paperwortt Reduction Act ot 1 995, no persons are required to respond to a ooQection ol trtformatlon unless It displays a valid 0MB oontrol number. 



^ / Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



Sheet 



of 



Complete If Known 



Application Number 



Rfing Date 



Rrst Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



nQ/ss7.:t34 



April 24, 2000 



Glen Kazumi Qlcita 



2756 



Not Assigned 



2950P079 



/ OTHER ART - NON PATENT UTERATURE DOCUMENTS 


Examiner 
Initials* 


\ 

Cite 
No.' 


Include name of the auttxjr (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), publisher, city and/or 

country where pubOshed. 


r 






InfoNet, One IDIA member's intranet/intemet use, April 1999, InfoNet, Newsletter of the 
International Imaging Association, p. 2 and 3 [online], [retrieved on 2002-11-21], Retrieved 
from the Internet <URL: http://www.dxp.dk/download/pfd/cases/idia.pdf>. 




L 




DOT (Department Of Transportation), Pennsylvania Official Transportation and Tourism 
Map, 1997, Department of Transportation. 













































Examiner 
Signature 



'Examiner initial Hrefererx» considered, whether or not 
copy o) this forni wfih rwxt communicatioa 



4- 



Date 
Considered 



is in conformance w4:h MPEP 609. Draw tine tTirouoh citation tl Kit (n 
'Applicanrs unique dtation dostQnation nuntiar. 'Applicant is to place a check maxlt here If English tanguage Trartslation is attached. 




and not considered, include 



Burden Hour aatement: This form is estimated to take 2.0 hours to compteta. TUne wHI vary depending upon the needs ot the intfividual case. Any comments on the amourd of 
time ytxi are required to complete this form shodd be sent to the Chief Information Officer, Patent and Trademarit Office. Washington. DC 20231. DO NOT SEND FEES OR 
COMPLETED FORI^S TO THIS ADDRESS. SEND TO: Assistant Commissioner lor Patents. Washington. DC 20231. 



